Outpatient Medication Management Clinic Overview
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What is the Medication Management Clinic?

The purpose of the IH Medication Management Clinics is to provide high touch and high-quality comprehensive
medication management to patients. After a physician refers patients to the Medication Management Clinic, the Clinical
Pharmacist conducts a visit, either remotely or in-person. This visit includes, but is not limited to, a full medication
history reconciliation, identification of adherence or cost barriers, titration of medications, and institution of formulary
changes if required by the patient’s insurance. This service is offered free of cost to promote continuity of care.

Collaborative Practice Agreements

For a Medication Management Clinical Pharmacist to see your patients, the physician® and the pharmacists must enter
into a Collaborative Practice Agreement. If you are interested in the Medication Management service for your patients,
please email CMMPharmacist@integrisok.com and we will initiate a DocuSign for your signature and records.

Process:
Providers that utilize INTEGRIS Health’s Epic medical record

1. Provider initiates an Ambulatory Referral to Medication Management in Epic.

2. The Medication Management staff schedules the patient for a visit.

3. The Medication Management Pharmacist conducts the visit with the patient, adjusts medications if needed in
accordance with the collaborative practice agreement, and schedules appropriate follow-up visits.

4. The Medication Management Pharmacist writes a comprehensive note in Epic and copies the provider on the
note for awareness.

Clinics that utilize other electronic medical records

1. Provider initiates a faxed or securely emailed referral using the Medication Management Referral form.

2. The Medication Management staff schedules the patient for a visit.

3. The Medication Management Pharmacist conducts a visit with the patient. The Pharmacist will titrate
medications appropriately but if any new prescriptions are recommended, the Pharmacist reaches out to the
physician’s office.

4. The Medication Management Pharmacist writes a comprehensive note documented in Epic and faxes or
securely emails the provider the note for their awareness.

Contact Information:
e Team Email Address: cnmpharmacist@integrisok.com

e Locations:
o INTEGRIS Baptist Medical Center Portland Avenue, 4" Floor, North Wing, 5501 N Portland Ave,
Oklahoma City, OK 73112

Phone: 405-949-3546 Fax: 405-945-4582
o INTEGRIS Southwest Medical Center, 4221 S Western Ave, Suite 1045, Oklahoma City, OK
Phone: 405-644-5128 Fax: 405-644-5129

e Medication Management Supervisor: Abel Abame, Abel.Abame@INTEGRISHealth.org
e Medication Management Director: Alexis Ngo, Alexis.Ngo@INTEGRISHealth.org

1 As of October 2025, per Oklahoma state law, Pharmacists are not permitted to enter into a Collaborative Practice Agreement with mid-level providers. All referrals
must be sent from physicians.
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